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What is CompassConnect?

CompassConnect allows you to find medical providers in your area who accept your
healthcare benefits plan and specialize in a particular type of care. The information available
for each provider includes the provider’s location, contact information, and quality rating
based on how other patients have rated this provider.

Once you have found a provider, you can request assistance to ensure that the provider will
accept your healthcare benefits plan, if necessary, get help resolving a balance bill, and
determine how much a particular procedure will cost you.

CompassConnect is available from either a desktop or mobile device.

Getting Started

To start using CompassConnect, you will need to set up an account using the following
information found on your member ID card:

e ID Number

e First Name

e Group Number

e Date of Birth

e Zip Code

Each family member should set up an account within CompassConnect to ensure
confidentiality of information.
To set up your CompassConnect account

1. Have your member ID card available.
2. Access the CompassConnect website using the URL provided by your health plan
administrator.
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Sign In screen (desktop)

-

Next-Gen Pricing
Transparency and
Contracting Solukion

L _ 4
I Sign Up
A
)
L

Compass Connect

Sign In

show

Forgot Password?

Confirm & Continue

No account yet? Create an account now

3. Click on Create an account now to begin the registration process, which consists of
providing some basic information about yourself, setting up your user ID and
password, and then confirming this information.
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Personal Information screen (desktop)

I Sign Up

Personal Information
Registration process
First Name a Birth Date
Personal Information

S © 0]

Id Number Group Number

2 Account Information

Zip Code

3 Confirmation

Back

4. Enter your personal information as found on your member ID card.
5. Click Continue.

Note: If your personal information is not found in our system, you will receive a message
to confirm the information you have entered and try again. If you are unsuccessful, please
call your health plan administrator.
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Account information screen (desktop)

l Sign Up

Account information

Enter the data that will be used to login in the Future.

Personal Information
R r s Phone Number

Account Email
Account Information

Account Password

3 Confirmation Password shows

WMore than 7 characters At least 1 number(s) Atleast 1 symbolis)

Confirm password Show

Back

6. On the Account information screen, enter your phone number, your email address,
and a password.

Note: The email address and password you enter during the registration process will be
your CompassConnect login credentials. All notifications from CompassConnect will be
sent to this email address.

7. Click Continue. You will receive an email asking you to confirm your account.

Email to confirm account

-t Please confirm your CompassConnect account
To Medlr

This is an automated message generated by your account activation request.
Please do not reply to this message as it is sent from an unmonitored mailbex.

If you did not request to activate your account please contact CompassConnect Demo (CCDEMO) support immediately.
Please follow this link to activate your account. If above link does not work, simply paste this url into your web browser:
https://demo.connect2.payercompass.com/register/verifyemail ?token=htOheukgsltg3zxiyurn 50kb1wf3lhitx

Thank you.

From cedemo@payercompass.com T 4 Reply | ~ Forward| (3 Archive | @) Junk | T Delete | More

950 AM
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8. Click the link in the email to activate your account. You will receive a message that

your account has been activated.

Registration Successful (desktop)

Sign Up

IN

]

Registration is successful

Your account has been successfully activated.

Log in with the data you provided during registration.

Compass Connect

MNext-Gen Pricing
Transparlenqr and. sign In [©)
Contracting Solution

You are now ready to use CompassConnect.

To access your CompassConnect account

1. Use the URL provided by your health plan administrator to access the

CompassConnect website.
2. Signin to your account using the email address and password you provided during

the registration process. The Welcome page’s Dashboard will appear.
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Note: The first time you sign in to your CompassConnect account, you will be asked to
agree to the Terms of Use. You must click | Agree at the bottom of this screen to use the

application.

Service Disclaimer (desktop)

l Sign Up

Registration process

o Compass Connect Terms of
Use

Please approve

You can't use this application before approve

Terms of Use

Payer Compass (Payer Compass, “us” or "we") offers CompassConnect ("CompassConnect”), a
secure online resource and mabile application that helps health plan members get important
infermation about their health care benefit plans.

CompassConnect provides online and mobile access to health information, and depending on
the terms of your health plan, the ability to:

« View and submit electrenic documents;

« Submit preferences for Payer Compass communications with you;

+ Search for providers to see how they are participating in your plan;

« Shop and compare prices for medical services; and

+ Chat online with  representative ragarding advocacy services and balance bill support.

CompassConnect is intended For use by individuals 18 years of age or older. CompassConnect
may net be used by anyone under 18,

Your Responsibilities

You agree to:

o Ack responsibly and be truthful and accurate about yourself and your dependents;
Protect your unigue identifier znd/or password from any unautherized use;
o Notify your health plan immediately if you discover any changes and modifications to

your account that you did not authorize;
o N
account-related security breach;
Use CompassConnect for personal or non-commercial purposes only; if you prink pages
from this website, you may only use them for your own personal use; and
Notify your health plan of any change in your personal information

Fy your health plan immediztely if you suspect or discover any use, access, or
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From the Welcome page’s Dashboard, you can search for a provider (See Searching for

Providers on page 12).

Welcome page (desktop)

Welcome page (mobile)

Pawered by CampassConnect

-—
A&  Dashboard  ProviderSearch  CostResearch  MyCases Account Log out @
a—

Welcome a —

40 updates on your o

Outréach request
rren
current cases with MAURA RYAN

23002231
Balance bill request

Jane Dos Jane Doe
os/20/1960 Dafzo/ss60
7d22h 27m 03 124200 23m ho 2

Find a provider
Q. Doctor Name, Medical center, Specialty, Procedure et

¥ wsFv+5R Abarr, CO, USA

Specialty Procedure

b ) 2

Dentist Dermatology Endocrinology  Gastroenterology Neurology Home Health Care  Ophthalmology show All

Balance Bill Help 7~

() @ ctpayercompass.com

Welcome

39 updates on your current ceses

A In Progress

Aduacacy - 23016156
Outreach request with
MAURA RYAN M.D.

Jane Doe
naf20/1960

84 4h 4m 5001

Find a provider
QL Mame, Medical center, §;

@ Loration

Specialty Procedure

¢

A

Balance Bill - 234

Balance billl
Jane Doe
03/20/1950

13d2h

sracedure

To reset your CompassConnect password

You can reset your CompassConnect password by clicking Forgot Password on the Sign In

screen.

1. On the Sign In screen, click Forgot Password. The Please enter your email screen

appears.
2. Enter the email address associated with your account.

3. Click Send Email. You will receive an email with a link to reset your password.

Email with link to reset password

Subject Reset your CompassConnect password
To Metr

This is an automated message generated by your password recovery request.
Please do not reply to this message as it is sent from an unmonitored mailbox.

If you did not request your password please contact CompassConnect Demo (CCDEMO) support immediately.

Please follow this link to reset your password. If above link does not work, simply paste this url into your web browser:
https://demo.connect2.payercompass.com/registration/forget-password/ent: p ord/ymvbungk hdsadkSrweni2illuf

Password Requirements:

* Password must be a minimum of 8 characters long.
¢ Password must contain at least 1 number.
e Password must contain at least 1 special character.

Thank you.

821 AM

4. Click on the link inside the email. The Please enter your new password screen

appears.

zelis
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Enter new password (desktop)

l Sign Up

Please enter your new password

Password reset

Show

Email information
e () More than 7 characters @ Atleast 1 numberls) @ Atleast 1 symbolls)

Show

Enter new password

Set New Password (@

3 Confirm password reset

5. Enter your new password ensuring that it follows the minimum requirements
provided.
6. Confirm your new password by entering it again.

7. Click Set New Password. You will receive confirmation that your password has been

changed.
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Password changed successfully (desktop)

Y 4 Sign Up

Password changed

Your password has been updated successfully. Press centinue to log inko the system.

Password reset
Email information .
Please, enter your ema Continue [©]

Enter new password

Confirm password reset

8. Click Continue to log in using your new password.

Managing Your Account

Initially, your account profile consists of the email address you entered during the registration
process. If desired, you can add a phone number to your profile and manage whether you
receive account notifications via email, text, or both. By default, you will receive account
notifications via email for all cases you initiate.

Through your account profile, you can also change your account password.

To update your phone number or email address

1. Onthe Welcome page, click Account.

[ ]
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Welcome page (desktop)

[r— Powered by CompassConnect
I Dashboard  Provider Search  Cost Research My Cases Account & Log out 3
r

Welcome

Find a provider
Q Doctor Name, Medical center, Specialty, Procedure etc Search

Y wsFv+5R Abarr, CO, USA

Specialty Procedure

2" s 2

Dentist Dermatology Endocrinology Gastroenterology Neurology Home Health Care  Ophthalmology Show All

2. On the Profile screen, update your phone number or email address. The Save
Changes button will be activated next to the information that you update.

Account screen with Profile selected (desktop)

— Powered by CompassConnect
I Dashboard  Provider Search ~ Cost Research My Cases Account 2, Log out 3
— -

Account
Profile

Profile

Account Phone
Notification Management

The phene number used to contact (999)999-9998

you and receive notifications Save Changes

Account Email

Email used to login and receive
om
notifications Save Changes

4

Account Password

Current Password
Password used to login to system Show

Show

Password Show
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3. Click Save Changes. The Confirm your account screen will open so that you can
enter the confirmation code that was sent to your phone or your email address,
depending on the contact information being changed.

Confirmation code (desktop)

Confirm your account

An activation confirmation code was sent bo: (8*¥)4™*-**42,

Confirmation code

=]
(=]
(%3}
Fa
[l

If the code has not been sent, please make another request or select another method of confirmation.

Resend confirmation

4. Enter the confirmation code and click Validate. Then, log out for the changes to take
effect.

To update how you receive notifications

1. Onthe Account screen, click Notification Management.

Account screen with Notification Management selected (desktop)

Pouered by CompassConnect

L4
I Dashboard  Provider Search  Cost Research My Cases Account 2, Log out
=1} =

Account
Email/SMS Notifications
Profile

Notification Management EMails m

Enable this setting if you wish to receive email notifications whenever updates are made to your Patient Advecacy or Balence Bill support cases.

Enable this setting if you wish to get text message notifications whenever updates are made to your Patient Advecacy or Balance Bill support cases

2. By default, you will receive notifications via both email and text (if you have a phone
number associated with your account). Click to set either On or Off, depending on
your preference.

3. Click Save Changes.
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To reset your CompassConnect password
You can reset your CompassConnect password through your account profile.

1. On the Profile screen, enter your current password.

Resetting account password (desktop)

Powered by CompassConnect

=
Y 4 Dashboard  Provider Search ~ CostResearch My Cases Account & Logout 3
— =

Account
Profile

Profile

Account Phone

The phene number used ko contact (999)999-9898 e Cimyen
you and receive notifications

Notification Management

Account Email

Email used to login and receive
" com Save Changes

notifications

Account Password

Password used to login to system

2. Enter your new password ensuring that it follows the minimum requirements
provided.

3. Confirm your new password.

4. Click Save Changes.

Searching for Providers

A search for providers will give you the following information:

e whether the provider accepts your healthcare benefits plan

e whether the provider specializes in a particular type of care

e the provider’s location and contact information

e the provider’s quality rating based on how other patients have rated this provider

You can search for a provider by name, by specialty, or by procedure.

[ J
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Searching by specialty: When searching for a provider by specialty, you can enter the name
of the specialty, you can select one of the specialty icons, or you can select the Show All icon

( Show All

All specialties listed (desktop)

) to see an alphabetical listing of all specialties and select from this list.

Dentist Dermatology

All specialties

(@]

m

¥

Endocrinology Gastroenterology

Acupuncture
Allergy/immunclogy
Ambulatory Health Care Facilities
Ambulatory Surgical Center
Anesthesialogy

Audiology

Behavioral Health Facility
Behavioral Health Physicians

Cardiology
Chiropractic
Clinical Geneticist

Dentist

Dermatology

Dialysis

Durable iMedical Equipment

Endocrinology
Eye Doctors

Eamily Medicine

Gastroenterology
General Practice

Z

Neurology Home Health Care

Hematology
Hepatology

Home Health Care
Hospice

Hospital

Infectious Disease
Infusion Therapy
Internal ivedicine

Lab

IManaged Care Organizations

Neonatology
Nephrology
Neurology
Nutritionist

Obstetrics/Gynocology
Occupational Therapy
Oncology

Ophthalmology
Oral/Maxillofacial Surgery
Orthopaedics
Otolaryngology

Ophthalmology

w

Pain Management
Pathology
Pediatrics
Pharmacy

Physiatry/Physical Medicine

Physical Therapy
Physicians

Podiatry

Prosthetics & Orthotics
Pulmonology

Radiology/Imaging
Rehabilitation Hospital
Rheumatology

Skilled Nursing Facility,
Speech Therapy
Surgeons

Technologists, Technicians & Other Technical Service

Providers
Transportation

Urgent Care
Urology

Vascular

Wound Treatment Center

Hide All

Searching by procedure: When searching for a provider by procedure, you can enter the

name of the procedure, or you can click Procedure to see an alphabetical listing of
procedures and select from this list.

zelis
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To search for a provider

1. Begin typing the name of the provider, the specialty, or the procedure. When the
name, specialty, or procedure appears in the list below the search field, select it.

Finding a provider (desktop)

f— Powered by CompassConnect
l Dashboard  Provider Search  Cost Research My Cases Account 2 Log out 3
-_u @ _

Find a provider

Q, Doctor Name, Medical center, Specialty, Procedure etc

© abarr, co, Usa

Specialty Procedure

" = .

Dentist Dermatology Endocrinology Gastroenterology Neurology Home Health Care  Ophthalmology Show All

2. The Location field defaults to your actual current location if you have allowed your
browser to access this information. If not, location is based on your account
information.

To search in a different location, enter location information such as a street address,
the name of a city, or a ZIP code. A list of locations meeting the criterion will appear.
Select the location to use for the search.

[ J
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Location field (desktop)

— Powered by CompassConnect
I Dashboard  ProviderSearch ~ Cost Research ~ My Cases Account & Logout @
Welcome a — P .
Balance Bill Help
40 updates on your Advocacy + 23016156 Balance gill - 23002231 Fyou were sent ('L
current cases Outreach request Balance bill request balance bill for
with MAURA RYAN medical services
M.D. covered under your
ce program
we're here to help!
Jane Doe Jane Doe
04/20/1960 04/20/1960
pdated pdated § Get Help
7d 22h 35m Moo 12d 20h 31m bdop2

Find a provider

Provider Name

© a5t

@ Lake Waukomis, MO 64151, USA

(10 64151 Territorial Road, Hartford, M1, USA

(10 64151 250th Street, Nevada, 1A, USA

(T 64151 Atlas Mountains Avenue, Desert Hot Springs, CA, USA

(064151 Dillon Road, North Palm Springs, CA, USA

3. Click Search. The top 25 providers that match your search criteria will be displayed on
the Provider Search page. By default, these providers are listed in order by
acceptance status, distance from your location, quality rating, and name. However,
your plan may have implemented a different order for search results.

Note: If your plan does not offer Advocacy services, the My Cases option will be grayed
out and you will not see the Balance Bill Help tile, any “cases” tiles, and the Request
Outreach button on the provider search results.

[ J
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Search results (desktop)

Erovider Name

North Kansas City X

Q

Lake Waukomis, MO 64151, USA

20Providers  plan Acceptance = Rating ~

MERITAS HEALTH NORTH KANSAS CITY

Internal Medicine « MERITAS HEALTH NORTH KANSAS CITY

Phene: (81€) 421-4240

NORTH KANSAS CITY HOSPITAL

Hospital * NORTH KANSAS CITY HOSPITAL

@ esmi 2800 CLAYEDWARDS DR, NORTH KANSAS CITY, MO 64116
Phone: (816) 691-2000

PRIMARY CARE NORTH KANSAS CITY LLC

Family Medicine » PRIMARY CARE NORTH KANSAS CITY LLC

—
y 4 Dashboard  Provider Search  Cost Research My Cases Account & Log out ®
r —

ctor Name, IMedical center, Specialty, Procedure etc

@ 65ml 2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY, MO 64116

Powered by CompassConnect

¥ Sendsearch

Smithville =
Distance: 19 | 20 Map Satellite i
e sy Ectonvlle
Potential program acceptance i)
= Kansas City Winner
Not Refed International
Airport e
n Forrelviow L]
ey, Hampton o
L] T
Potential program acceptance & GASHLAND
S ey
/ Lake A

Platte WoRds o)
) Plaasant Valley

®
ey & B Claycomo
oA oy
=D Qwuudsr
Riverside I
&5 Not enough infarmation BomEROY. MISSOURI. Bimingh}
= NEARM AN HILLS ' Randclph
Not Rated [t o @

@os 5861 NW 72ND ST, KANSAS CITY, MO 64151
Phone: (816) 741-2286 - Kansas City
] ay oy
Cit -
. 5 ! Blué Sur
Can't decide or find? m } +
The presence of a healthcare professional/provider on this site does not imply any recommendation, endorsement, w v : o
A aulFication o practice, redentialing,or guarantee of c oF any such healthcare pr The resder  war 8 -
is d to carefull I any healthcare prof ider referenced herein. 72+

Google o e 2

Search results (mobile)

Q Eggers v
4700 Nw 82nd Terrace, Kansas City, M...

Can't decide or find?

e can help you find  specalist

M JOHN EGGERS MD, PHD
" Orthopaedics - JOHN EGGERS MD,
PHD

© 7790 CLAY EDWARDS DR # DRE00 , KANSAS CITY, MO
r.aml ga116
Phane: (B16) 561-2003

Potential program acceptance

B SUZANNE EGGERS M.D. 5
" Obstetrics/Cynocalogy « SUZANNE
EGGERS M.D.

@ 2523 GLENN HENDREN DR SUITE 200, LIBERTY, MO
1aml gapss
Phene: (816) 781 7820

Potential program acceptance

<7 Request Outreach

zelis
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Understanding your search results

Search results display the following information about the providers that meet your search

criteria:

e Name

e Distance from the location entered, which can be a ZIP code, street address, or

city/state
e Address
e Phone Number

e The provider’s likelihood of accepting your health plan/program

e Quality rating (if enough data exists)

Emailing your search results

</ Send search

You can get an email that contains your search results by clicking . This email

will be either from support public@payercompass.com or your health plan. The subject of

this email will be “Your CompassConnect provider results.” If you cannot find the email in

your Inbox, check your Spam or Junk folder.

Viewing Provider Information

You can click on a provider icon

&

on the map to view the provider’s name,

plan/program acceptance, and quality rating. Clicking on this icon will highlight the provider

in the search results list.

[ J
| __ 4
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Search results (desktop)

— Powered by CompassConnect
I Dashboard ~ Provider Search  Cost Research ~ My Cases Account & Logout @
Provider Name
G Send search
Y Lake Waukomis, MO 64151, USA ised s
)
20Providers Plan Acceptance ~ | Rating ~ Distance: 10 20 40 | 50+ Map  Satellite R T
AIpOrt 59
Wy Ferrelview. T 5
& MERITAS HEALTH NORTH KANSAS CITY st b e &
B
<=ELL nternal Medicine - MERITAS HEALTH MORTH KANSAS CITY N Hampton x
: Li:) & Potential program acceptance
@ 65ml 2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY, MO 64116 of Request Outreach MERITAS HEALTH NORTH
Phone: (816) 421-4240 e By KANSAS CITY fLeery
@ Loke Internal Medicine
@
L ) 0
NORTH KANSAS CITY HOSPITAL Potential program acceptance N cD]
L& Hospital » NORTH KANSAS CITY HOSPITAL el R ST
4 o ADs Worlds of Fun
g Riverside, CEm 2, River
SR B
@ 6smi 2800 CLAYEDWARDS DR, NORTH KANSAS CITY, MO 64116 oweror [l oo g Rar:;fp!\ Birmingham
Phone: (816) 691-2000 7 X o)
) B & () KANSAS Iinorn 5= L
WS KansasGity o
0 -2/ iy s
& PRIMARY CARE NORTH KANSAS CITY LLC N Mot e oo mEr st 5 Kansas City e,
[ ; “ R e o) = : =
=2 Family Medicine * PRIMARY CARE NORTH KANSAS CITY LLC i BT Kansas City T
Hlot Ratel — Indepandent
MUNCIE ks Blue Summit )
&) : ] iz e
@ o08ml  SB61NW 72ND ST, KANSAS CITY, MO 64151 = eastsioe i)
Phone: (816) 7412286 @) 5= g
z8 (=)
@ e e
Can't decide or f +
The presence of a healthcare professional/pravider on this site does not imply any recommendation, endorsement, W sz nelp UEEE
st
A qualification to practice, credentialing, or guarantee of competence of any such healthcare professionalfprovider. The reader =7 Raytown -
is encouraged to carefully evaluate any healthcare professional/provider referenced herein. LA T
ocgle Braifl evbaard shar Seogle e

A provider’s likelihood of accepting your health plan is indicated across from the provider’s
name in the following way (The actual wording may vary):

(+ Safe harbor provider

Potential program acce

Provider has agreed to accept the program’s health
plan. The provider is listed as “safe harbor.”

The provider has accepted the program’s health

ptance

() Not accepting

£ Not enough infor

mation

plans in the past.

This provider has refused to accept the program’s
health plans in the past or has sent a plan member a
balance bill.

Not enough information exists to determine

whether this provider is willing to accept the

program’s health plan.

If your health plan provides advocacy services, you can request help finding a provider or

determining whether a provider will accept your health plan by clicking the
on the map of the provider search results. See Requesting help finding a provider on page

21.

button

You can click anywhere in the provider’s contact information to learn more about the
provider such as hospital affiliations and education.

zelis
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Sample Contact Information for Provider (desktop)

4

Dashboard Provider Search Cost Research My Cases

MERITAS HEALTH NORTH KANSAS CITY

Internal Medicine «

Practice statement

MERITAS HEALTH MORTH KANSAS CITY is a medical Facility located in NORTH KANSAS CITY, MO.

Specialties

Contacts

Physician/Internal Medicine

2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY, MO 64116

Phone: (816) 421-4240 Website: -
Fax: - Email: -
Languages spoken

English

Rating

Potential program acceptance

Account 2

Powered by CompassConnect

Log out ®

Request Outreach

Trimble ra
Map Satellite . s o5
- Lawson
aradise
Westen &3]
%~ WestPlatte Srmithville ey
Platte Cit
e Y Kearney
wenworth =0 o Excelsior
L @ Springs.
venworth Ferrelview L35 @) Mosby
Lansing @ Libery
B @ Parkvile &5 o @ @D
N 2% Sibley
1ehotypiner Sl Kansas Cify G BUckner
w (7 3
—. : = Sugar Creek.
o) w v = Kansas Ity rsndarts
ol L Q)
Bonner W
Springs % s
Shawnee e @ Blue Spri =
o ue Springs G
3 Overland Park @
Lenexa : uh-r
wiE w i

Can't decide or find?

We can help you find a spec

afagogle

Lotawana

| Summit () i
atist J4

Greenwood —

Keyboard shrtddts! | Map data 2023 Google Terms  Report a map error.

Refining your search results

The initial search results returned use the following base criteria in addition to the specific

criteria you

specified:

e All plan acceptance levels

e All quality ratings (1 to 5)

e 50+ miles from the specified location

You can change one or more of the base criteria to refine your search results.

On a desktop device, changing the Plan Acceptance or the Rating will refresh the search
results automatically. If you change the Distance, you will need to click the Search button to

refresh the

results.

25 Providers

Plan Acceptance hd Rating ~

Distance:

10 | 20

40 50+

zelis
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Changing Plan Acceptance (desktop)

25 Providers found
Safe harbor provider

Physician/O
Mot accepting

4001 LONC

® 0.0ml

JANICE ! potential program acceptance

Phone: (97; Mot enough information

Changing Provider’s Rating (desktop)

25 Providers Found Plan Acceptance ~

JANICE MITCHELL MD

m@h Physician/Obstetrics & Gynecology

4001 LONG PRAIRIE RD 150 , FLOWER |
Phone: (372) 420-1470

© 0.0ml

D

Changing Distance Searched (desktop)

Distance: 10 20 A0 50+

On a mobile device, click the Filter icon

click Apply.

zelis
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Filtering Search Results (mobile)

Q & ct.payercompass.com \'{ @
Filters X

Plan Acceptance

@ Any plan acceptance

O Safe harbor provider

O Potential program acceptance
O Not accepting

QO Not enough information

Rating

@ Any rating
o1

O

O3

Oa

Qs

Nictanra: an a0 an gns

Clear filters Apply

Clearing your search results

To begin a new search, click the X next to the current search criteria, enter your new criteria,

and select the Search button.

Requesting help finding a provider

If your Health Plan Administrator uses Zelis’s advocacy services, you can request help finding

a provider or determining whether a provider will accept the health plan.

1. Click thembutton on the map of the provider search results.

zelis

Created/Revised: September 14, 2023

lZl



zelis

Get Help

20 Providers Distance:

Plan Acceptance Rating ¥

MERITAS HEALTH NORTH KANSAS CITY

Internal Medicine * MERITAS HEALTH NORTH KANSAS CITY

2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY, MO 64116
Phone: (816) 421-4240

@ 6s5ml

NORTH KANSAS CITY HOSPITAL

Hospital » NORTH KAMSAS CITY HOSPITAL

2800 CLAY EDWARDS DR, NORTH KANSAS CITY, MO 64116
Phene: (816) 691-2000

®@ seml

PRIMARY CARE NORTH KANSAS CITY LLC

Family Medicine * PRIMARY CARE NORTH KANSAS CITY LLC

5861 NW 72ND ST, KANSAS CITY, MO 64151
Phone: (816) 741-2286

@ oaml

is encouraged to carefully evaluate any healthcare professional/provider referenced herein.
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Select Request type

Powered by CompassConnect

| __4
I Dashboard Provider Search Cost Research My Cases Account & Logout 3
L
< Advocacy request
Select Request type
c Request type
i Find me a provider
. Our specialists will help you find the bst doctor foryour needs ?
2 General Information —
3 Patient Information - Confirm plan acceptance
o S [ A -
2 i G Lol Our specialists will confirm that the provider you're Interested in is willing to accept your plan
4 Summary

voa W N

correct the information.

zelis

Select the type of request and then complete the requested information.
Click Continue to add the patient’s information.

Click Continue to review the information being submitted.

If all the information is correct, click Submit. Otherwise, click the Back button to
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After you click Submit, you will get a message that the request was sent successfully. You will
be able to monitor the status of a request (case) from your Welcome page’s Dashboard.

Requesting Provider Outreach

If you have questions about any provider, you can submit a request for outreach to that
provider via our Patient Advocates. This request will generate a case for our Patient
Advocates to perform that outreach. However, feel free to go ahead and schedule your
appointment while a Patient Advocate works your case.

Note: If your health plan administrator does not want you to create cases through
CompassConnect, you will not see the option to request outreach.

Patient Advocates are available to answer any questions you have about your health plan.
They are also able to help educate your doctor or hospital about your health plan, ensuring
the provider understands how your plan will reimburse, or pay, for services. The goal is to
gain a provider’s acceptance of your plan rate as payment in full.

To request outreach

1. From the search results or the provider information screen, click Request Outreach.

2. On the Request for outreach screen, indicate whether you or the family member is a
new or current patient.

3. If you already have an appointment scheduled, indicate the date of the appointment
in mm/dd/yyyy format.

Request for outreach screen (desktop)

Powered by CompassConnect

[ __4
I Dashboard  Provider Search  Cost Research My Cases Account & Log out ®
-}

Request For outreach
€  Advocacy request

i Potential program acceptance Mot
° General Information [ B ol

MERITAS HEALTH NORTH KANSAS CITY

[B8] Ink cine * MERITAS HEALTH NORTH KA
R . 27! DR SUITE 400, NORTH KANSAS CITY, MO 64116
2 Patient Information 5
Patient type
3 Summary X .
New Patient Current Patient
Do you have an appointment scheduled? B Auonmentome

Back

[ J
| __ 4
Lellso Created/Revised: September 14, 2023 lz3
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4. Click Continue.

Patient Information screen (desktop)

— Powered by CompassConnect.
’ Dashboard  Provider Search  Cost Research My Cases Account 2 Log out 3
g1
. .
< Bivccbaest Patient Information
Select the family member for whom you are making the request
v JOHN EGGERS MD, PHD * 1 Family Members

Orthopaedics

2750 CLAY EDWARDS DR # DR600,
KANSAS CITY, MO 64116 * Phone: (816)
561-3003

° Patient Information

Family Member

ProviderTrans123 @

3 Summary

o Ck

5. On the Patient Information screen, enter one or more of the following criteria to
narrow your search if you have multiple family members in your plan:

e The name of the family member for whom you are requesting an appointment.

This can be the first name, last name, or both.
e The birth date of the family member.

6. Click to search for a list of family members meeting the search criteria.

Click Select for the family member for whom you are requesting an appointment. The
Confirmation of request screen appears.

zelis
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Confirmation of request screen (desktop)

Powered by CompassConnect

L __ 4
I Dashboard Provider Search Cost Research My Cases Account & Logout ®
e

Confirmation of request

< Advocacy request
Request type

Confirm Plan Acceptance

b IMERITAS HEALTH NORTH

KANSAS CITY * Internal Provider Information Provider Address & Contact

Medicine MERITAS HEALTH NORTH KANSAS CITY MERITAS HEALTH 2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY,
2700 CLAY EDWARDS DR SUITE 400, NORTH KANSAS CITY MO 64116

NORIHKANS S IV MO 16 dphoned Internal Medicine Phone: (316) 421-4240

Sl 1467432294 Email:

¥ Jane Doe

bty Wb e T2 Patient Information General Information
Jane Doe Patient type: MNew Patient
04/20/1960 Appointment scheduled: No

Email:
° Summary Phiciis
Plan: CCDEMO
ID number: ProviderTrans123

BaCk

8. Review the information and click Submit. You will receive confirmation that the
request was sent successfully.

By default, you will receive updates via email as your case is worked. You can change how
you receive updates using the Account option (see To update how you receive notifications
on page 11). You can also view all outreach requests using the My Cases option on the
Welcome page.

[ J
| __J
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Requesting Help with a Balance Bill

If you receive a balance bill from a provider, you can request help to resolve it. As part of this
request, you will need to upload both the balance bill statement and the corresponding EOB
(Explanation of Benefits).

Note: A balance bill is a bill that a provider sends to a member in an attempt to collect from
a plan member the difference between what the provider billed and what the plan paid
minus any copay or deductible.

You can submit a request by clicking the Get Help button on the Balance Bill Help tile or by
clicking the Create a case button (desktop) or Add Request button (mobile) on the My
Cases screen. (See page 29.)

The first time you submit a request for help with a balance bill, you will be asked to agree to
Terms and Conditions. Your acceptance creates an electronic version of a HIPAA release
form so that Payer Compass can access your health information.

Balance Bill Help tile (desktop) My Cases screen (mobile)
Balance Bill Help £ @ spoyercompazacom & @ i
IF you were sent a balance bill for fa—
medical services covered under your L =
insurance program we're here to help!
y Cases
Open Arhised
A In Pregess

acy 22016156

‘Qutreach request with MAURA RYAN
M.D.

I7ne Nne.
0442001350

8447 10m 5001

a In Prrgreae
=Bl 23002231

Balance bill request

Jzne Doe

04420018950

13d 2 dm Nz

To open a case for a balance bill from the Balance Bill Help tile

1. From the Balance Bill Help tile on the Welcome page, click Get Help.

[ J
| __ 4
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General Information screen (desktop)

— Powered by CompassConnect
l Dashboard  Provider Search ~ Cost Research My Cases Account & Log out ®
F—|

General Information

€ Billing Support

° General Information

Notes

2 Patient Information
Upload Documents ()
Please attach the balance bill and the corresponding Explanation of Benefits (EOB) or reach out to your Health plan For
ist: 3
5 Summary assistance

@ Drag and drop files here Oor

2. Enter any notes about the balance bill and upload the balance bill statement and
corresponding EOB.

Note: A description in the Notes field is required.

3. Click Continue.

[ J
| __J
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General Information for Balance Bill (desktop)

— Powered by CompassConnect
’ Dashboard  Provider Search  Cost Research My Cases Account & Log out
="}

Patient Information

i Billing Support Select the family member for whom you are making the request

1 Family Members

No documents

Jane Doe Family Member
™ 04/20/1960 ProviderTrans123 @

° Patient Information
BaCk

3 Summary

4. |If there are multiple family members on your plan, enter the name of the patient and a

birth date (optional). Then, click to display those on your health plan meeting
the search criteria.

5. Select the person for whom you are opening the Balance Bill case.

6. Review the information. If correct, click Submit. Otherwise, click the Back button.

After you click Submit, you will get a message that the request was sent successfully. The
case will appear on your Welcome page’s Dashboard.

By default, you will receive updates via email as your case is worked. You can change how
you receive updates using the Account option (see To update how you receive notifications
on page 11). You can also view all outreach requests using the My Cases option on the
Welcome page.

[ J
| __ 4
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Viewing and Adding Requests

You can view your open and archived cases for both provider outreach and balance bill
resolution from the My Cases option on the Welcome page. The default view is all open

cases.

My Cases (Open) (desktop)

My Cases (Open) (mobile)

—
&  Dahbeard
=

My Cases

Outrea-c-h reduest
with MAURA RYAN

7d2zl S Mo

Balance bill request

ane Doe
(SR

12d 2Ch 56m T dek]

Provider Search

& Frogress

F'S nlrogress

Cee: Rasearch

open Archivad

A n Progress

33lance-l-3il!"r-eques:

Jane Doe
12011360

20200 S i

a

Outreach requasr
with ADVANCE CARE
MEDICAL PCP
LLINOIS, INC.

Jane Doe

S4z0/1300

“2dzil e ?

My Cazes

a InProgress

Ealance bill request
Jane Doe

a0/ 5

12d 20t S e

'y

JONES, WILLIAM
sane Doe

aze/135e

14d 29 o

a 1 Progress

22012415
Balznce bill request

iz Doe

C4RGH

124 2Ch 561 Byg

o Corplebss

Outreach request
with AAMIR AMIN
MD

ave Doe
[ESRE)

234 1¢h 36m 1 ¥ot]

[T —

Azccunt 2, Logout 3

Create acase

a

2 Bill 2300058
Balance bill request

Janz Do
B4II0

124200 Z6m 1

A s

Find Acupuncrure
provider

Jjznz Doe

owzo/13E

23171 26m 203

From the My Cases page, you can also create a new case.

To create a new request (case)

@ ctoayercompass.com & [
-—

y 4 =
J—
wy Cases

Open archivet

'y Ir Progress

acy - 23015156

Qutreach request with MAURA RYAN
M.D.

larefice
242047960
g eed
ad sh10m 3001
a I Brogrese

Balence Bill - 23002231
Balance bill request

Jare bce
22044860

130 2h fm Y07

1. On the My Cases page, select Create a case (desktop) or Add Request (mobile). A
page for selecting the type of request opens:

e Finding a provider

e Confirming plan acceptance

e Getting help with a balance bill

zelis
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Select Request type screen (desktop)

Powered by CompassCannect

L4
l Dashboard Provider Search ~ Cost Research My Cases Account & Log out &
—

€ Support request

o Request type

Select Request type

V Find me a provider

Our specialists will help you find the best doctor for your needs
2 General Information —

3 Patient Information e Confirm plan acceptance

Qur specialists will canfirm that the provider you're interested in is willing to accept your plan

4 Summary

S Billing Support

Our resolution experts will work to assist in addressing your balance bill

2. Select the type of request and then complete the requested information.

Note: The first time you select Billing Support, you will need to read and agree to the
Terms of Service. Your acceptance creates an electronic version of a HIPAA release
form so that Payer Compass can access your health information.

3. Find and select the patient for whom you are making the request.
4. Review the information being submitted. If all the information is correct, click Submit.
Otherwise, click the Back button to correct the information.

After clicking Submit, you will get a message that the request was sent successfully. The case
will appear on your Welcome page’s Dashboard.

By default, you will receive updates to your cases via email. You can change how you receive
updates using the Account option (see To update how you receive notifications on page 11).

To add information to your request (case)

You can send a message to the Patient Advocate about your request. Simply open the
request and type your message in the Communication area and click the arrow.

(] A Type Created Updated
<
. ') Balance bill request Balance Bill 08/25/22 082522 b Ll Eroaress
Notes Communication

Test
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